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B nacrosiiiee BpeMsi, Korna JUYHbIA HOMEP
MOOMJIBHOTO TenedoHa MOXKET OBbITh y JI000ro
YJieHa CEeMbH, OT peOEHKa /10 MEHCHOHepa, clydau
Tele(OHHOTO  MOUICHHHYECTBA  MHOXArcsi ¢
KaxapiM ronoM. Kak mnpaBuio B opraHuzanuu
Tele(OHHBIX MaxXHHAIUH Y4YacTBYIOT HECKOJIBKO
MIPECTYITHUKOB, KOTOPbIE 3a4acTyl0 OTOBIBAIOT
HaKa3aHWE€ B UCIPABUTEIbHBIX YUPEKICHUSIX.
MouieHHUKH  pa3OuparoTcsi B ICUXOJOTUH, U
YMEJIOo UCIIOJIB3YIOT BCIO JOCTYIIHYIO
uHpopMalMio, BKIOYas Ty, KOTOPYIO >KepTBa
MOIIICHHUYECTBA HEBOJIBHO BBLIAET MPHU OOLICHUH.
Yame Bcero B ceTu Tele(OHHBIX MOIIEHHUKOB
MOMNA/laloTCs  MOKUJIbIE JIIOAM WM TOJPOCTKH,
MOCKOJIbKY ~ TOXWIIBIE — TpaXKAaHE  3a4acTylo
UCIBITHIBAIOT YyBCTBO OJIMHOYECTBA u
W30JIMPOBAHHOCTH, OHM JIOBEPYUBHI M  JIETKO
MOJJAOTCSI BHYILIEHUIO CO CTOPOHBI, a HMOAPOCTKU
JIOBEpUMBBI B CHUIIy TOTO, YTO €Ile C JETCTBA HE
pa3yymiIiCh MEUTATh U BEPUTH B JIyUIIIEE.

Tak 49to x&e  Takoe  TenedoHHOE
MOIIEHHUYECTBO?
Tenedonnoe MOIIEHHUYECTBO —

BUJ] MOIIEHHHYECTBA B 00JIaCTH MH(OPMAIIMOHHBIX
TEXHOJIOTHIA, B YACTHOCTH, HECAHKIIHOHHUPOBAHHBIE
JIeWCTBUST U HEMpPaBOMEPHOE  I0JIb30BaHUE
pecypcaMu H  yCIOyraMH, XHUIIEHHE YYXKOTO
UMYIIECTBa WM MPUOOpPETeHHE MpaBa Ha UykKoe
UMYIIECTBO myTéM BBOJIA, yAaJeHus,
MoauduKkanud  MHGOpMAIMM  WJIM  JIPYTrOro

BMeEIIIATEILCTBA B PabOTy cpeAcTB 0OpabOTKH WM
nepeaayn TAHHBIX nH(OPMAIMOHHO-
TEJIEKOMMYHUKAITHOHHBIX CETEH.

Haubonee pacnpocTpaHeHHBIMU BHUIaMHU
TesneOHHOTO MOIIICHHUYECTBA SIBIISTFOTCSI
ClIeAYIOIINE:

1. IIpocr06a 0 momonm

[TocTymaer 3BOHOK ¢ HE3HAKOMOTO HOMEDA,
U MOIICHHHK, TPEICTABUBIIUCH POJICTBEHHUKOM,
3HAKOMBIM  WJIM  KOJUIeTOW  mo  pabore,
B3BOJIHOBAHHBIM ~ TOJIOCOM  COOOINAEeT,  YTO
3a/lepKaH COTPYIHUKAMHU TIONHIIMA ¥ OOBUHEH B
COBEPILICHUH  KAaKOro-HUOYIb  TPECTYIUICHUS:
XpaHEHUE OpYXKHUS WM HAPKOTUKOB, HAHECCHUE
TEJICCHBIX TIOBPEKICHUMN, XYJIMTAHCTBO, YUacTHE B
ATIL.

Jamee B pasroBop BCTYIAeT BTOPOU
MOIICHHUK W  TPEACTABISETCS  COTPYIHUKOM
NIPaBOOXPAHUTENBHBIX OpraHoB. OH yBEpEHHBIM
TOJIOCOM COOOIIIAET, YTO COBEPILIECHO MPECTYIIICHUE
", ecau Bl XoTHTE IOMOYb, HEOOXOUMO TIPUBE3TH
OTIPEJICIEHHYI0 CyMMY B OTOBOPEHHOE MECTO U
nepenarb KakoMy-TuOO YelOBeKy WM TepeBecTH
Ha CYET C IMOMOIIBIO TUIATEKHOTO TEPMHIHATIA.

JInbo aboHEHT moyyyaeT Ha MOOMJIbHBIN
TenepoH cooOlIeHHE C HE3HAKOMOro HOMeEpa ¢
IpPOCHOOM TOJOXKHUTH HAa STOT HOMED JCHEXKHBIE
CpeACTBa, MPH ITOM J00aBISETCS, YTOOBI OH HE
3BoHWI.  Hepenko  gobGaensiercs — oOpaiieHue
«MaMm- I
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Bo3MoxkeH BapuaHT, KOIAa MOILICHHUK,
IIpEICTaBUBLINICS paboTHUKOM
[IPAaBOOXPAHUTENBHBIX ~OPraHoB, COOOIIAeT O
BO30Yy)K/IEHUM YTOJIOBHOTO Jena B Bamem
OTHOLIEHHH U TpeOyeT JeHbIW 3a «peLIeHue
BOIIPOCa» O €r0 MPEKpallCHUN.

B mensx mnpenorBpamieHus NPECTYIHBIX
JEWCTBUI B 3TUX CIIydasx HEOOXOAWMO IpepBaTh
pasroBOp U NEPE3BOHUTH TOMY, O KOM HIET PEYb.
Ecnu tenedon oTKIIOUEH, mOCTapaiTeCh CBI3aThbCs
C €ro KoJUleraMH, Ipy3bsIMHM M POICTBEHHUKAMU
Ui yTOYHEeHus1 nHpopMaruu. Taxxke HE0OX0IuMO
JeUCTBOBATh M MPH IOJYYEHUH COOOILIEHUS O
npobiemax.

B pasroBope ¢ sk00bI ¢ IpeICTaBUTENEM
[IPAaBOOXPAHUTEIbHBIX OpPraHOB, CIPOCUTE, U3
Kakoro OH otaesneHus nonuuuu. llocne 3BoHKa
cienyer HaOpath «02», y3HaTb HOMEp JEXKYypHOU
4acTW  JAHHOIO  OTHEJNEHHs WU YTOYHMTH
uHbopManuio (HampuMmep, JEHCTBUTENBHO JIH
POACTBEHHUK WJIM 3HAKOMBIH JJOCTABIIEH TY/a).

2. MomeHHn4YecTBO ¢ OAHKOBCKUMH
KapTamMHu

Ha Tenedon mnpuxomur cooOuieHue o
OJIOKMpOBKE OAHKOBCKOM KapThl M MpeAaraercs
OecIyIaTHO IO3BOHUTH Ha OIpEAETICHHBIH HOMEp
U1 TIOJTy4€HUs MoApoOHOM MH(pOpMaLHH.

Korna aOoHeHT 3BOHUT 1O YKa3aHHOMY
TenedoHy, MOLIIEHHUK COOOILAET, YTO Ha CEepBEpe,
OTBEYAIOIIEM 3a o0cyKuBaHUE KapThl,
npousomen cOoi, a 3areM MPOCUT COOOUIUTH
HOMEpP KapThl u [TNH-kon JUISL ee
IepeperucTpanum.

Bo3moxkeH BapuaHT, Korja HpPECTYNHUK,
NPEJCTaBUBLINCH PAaOOTHUKOM OaHKa, caM 3BOHUT
abonenty ¢ T1enpto mnonydenus [IMH-konma
0aHKOBCKOW KapThl.

C uenpl0 MpenoTBpalleHHs] MPECTYMHbBIX
JIeUCTBUI HHUKOMY HE COOOINaiTe pPEeKBU3UTHI
OaHkoBckoi KapThl. Hu omHa opranuzanus,
BKJIIoUasi OaHk, He Brpase Tpebosath [IMH-kom.

Hnst  Toro, 4YtoObl TMPOBEPHUTH TOCTYIUBIIYIO
nH(pOpMaIINIO 0 OJIOKUPOBAHUU KapThl,
HEOOXOMMO TIO3BOHUTH B KIHMEHTCKYIO CITyXKOy
nojiepkku 6anka. Ckopee BCero, TaM OTBETSAT, UTO
HUKakuX cOOEB Ha cepBepe HE IMPOMCXOIMIIO, a
O0aHKOBCKas KapTa HPOJOJDKACT OOCITYKUBATHCS
OaHKOM.

3. 3BOHOK Ha mJaTHBIA TeaedOHHBIN
HOMeEp

Abonenty mnpuxonut SMS ¢ mpocb0oi
MIEPEe3BOHUTh Ha YKa3aHHBIH HOMEpP MOOUIIBHOTO
tenepona. Ilpockba moxker ObITH 000CHOBaHA
Ar000H MPUYMHOM — MOMOUIL APYTY, U3MEHEHHE
Tapu(oB CBsI3U, MPOOJEMBI CO CBS3bIO WIH C
OaHKOBCKOW KapToil u Tak manee. [locie Toro kak
aOOHEHT Mepe3BaHMBACT, €ro JO0Jro JepXar Ha
JVHHM, U, KOT/Ia OH OTKJIFOYAETCs, TO OKAa3bIBAETCA,
YTO C €ro CU€Ta CUCaHbl KPYITHbIE CYMMBI.

C uenplo MpenoTBpalleHHs] MNPECTYMHbBIX
NEHUCTBUII  PEKOMEHIyeTCs HE 3BOHUTH  IIO
HE3HAKOMBIM HOMEpaM, IOCKOJbKY CYIIECTBYIOT
CEpBUCHI C IJIATHBIM 3BOHKOM (Hallle BCEro 3TO
pa3BieKaTeNbHbIE CEPBUCHL, B KOTOPBIX YCIYyIH
OKa3bIBAlOTCS MO Tene(poHy, U JOMOJHUTEIHHO
B3UMaeTcsl IUlata 3a caM 3BOHOK). MoIleHHUKU
PETUCTPUPYIOT TAaKOM CEPBUC M PaCHpPOCTPAHSIOT
HOMep 0e3 mpeaynpexIeHUus O CHITHM IIaThl 3a
3BOHOK.

4. Bpiurpslu npusa

Ha moOunbHbBIN TenedoH NpUXOAUT CMC-
COOOIIEHNE O BRIUTPAHHOM IpU3€ MO0 MOCTYyIaeT
3BOHOK C IO3/paBJCHHEM B BBIMTPBIIIE B JIOTEPEE,
aKIMM W T.I. U HEOOXOAMMOCTH CBSI3aThCA C
«mpu3oBbIM» otaenoM. [locie Toro, kak Biajenern
TesneoHa CBA3BIBACTCA C aBTOPOM COOOIICHUS
(«TIpU30BBIM»  OTHEJIOM), €ro yOeXITalT B
YECTHOCTU aKIHMH M COOOIIAIOT, YTO HEOOXOAUMO
IpEIBAPUTEILHO  OIUIATUTh  COMYTCTBYIONIYIO
YCIYTy WU TOJOXOAHBIM HAJOT Yepe3 CUCTEMY
JICHEKHBIX MEPEBOIOB.

Eciu Bel y3Hamm o npoBeneHMM JI0TEper
TOJIKO B MOMEHT «BBIMTPBIIIA», U IIPU ITOM paHee
Bpl He 3anmosHsuIM 3a8BKy Ha ydacThE B HEU H
HUKaK He TOATBEpXkJald CBOE YydyacTHE B
PO3BITPHILIE, TO, BEPOSITHEE BCero, Bac meITarorcs
oOManyTh. OdopMieHre JOKYMEHTOB U y4yacTue B

5. Aknus oneparopa MOOMJIbHON CBSA3M

AOOHEHT mony4aeT cooOIieHne o0 axIuwy,
NPOBOAMMOM  €ro  MOOWJIBHBIM  OIEPaTOPOM.
Hanpumep, mnpemioxxeHne MOAKIIOYATH HOBYIO
OKCKITFO3UBHYIO YCIYTY, IONYyYUTh Ha KaKOH-TO
Hepuoji BPEMEHU BO3MOXKHOCTH OCYLIECTBISATh
OecruiaTHbIE 3BOHKH 110 cTpaHe U apyrue. OHako,
JUIS 3TOTO €My HEOOXOIMMO BCEro JIMIIb OTOCATh
B ChnyxOy WHPOPMAIMOHHOW TOIEPKKH TI0
COOOIIEHHBIM TeNe()OHaM KOJAbI HECKOJIBKUX KapT
orarel. ECTECTBEHHO, MOTOM BBISICHSETCS, YTO



oreparop pEKJIaMHBIX akKUWW He MpOBOAWI, a
KapThl OIJIATHI MOMOJHUIA CYE€Ta MOIIIEHHUKOB.

B umensx mnpenoTrBpamieHUs MPECTYMHBIX
JeWCTBUI HEOOXOOUMO MEPE3BOHUTH MOOUIBHOMY
oreparopy Juisi yTOUHEHUS MPaBUJ aKLKUU, HOBBIX
TapuOB U YCIOBHU MPEAOCTABICHUS MOOHMILHOM
CBSI3HU.

6. Omn0o4YHbII epeBo] CPeIcTB

AGoHeHTy npuxoguT SMS-coolmieHue o
MOCTYIIJICHUH CPEJICTB HAa CYET, MEPEeBEACHHBIX C
OMOIIbI0 ycIyru « MoOMIIbHBIN nepeBo 100 ¢
TepMuHana omiaar ycayr. Cpa3y mocie 3Toro
MOCTyNaeT 3BOHOK, YTO Ha CYeT OMUOOYHO
MIEPEBE/ICHBI JICHBI'H U MTPOCAT BEPHYTh UX 00PAaTHO
TeM ke «MoOuJIbHBIM  TEpeBOAOM»  JIHOO
MEpeBECTH Ha «IpaBWIbHBINY HoMep. Ilocie
MepeBoia, Takas ke CyMMa CIHCBIBAETCS CO CUeTa
a0OHEHTa, TaK KaK MOIICHHHK, HCIONB3YS YeK,
BBIAHHBII TIpU TEepeBOoAe JACHEr, obOpamiaercs K
oreparopy C 3asBIeHHEM 00  OIHUOOYHOM
BHECEHHH CPEJCTB M MPOCHOON MEepeBecTH WX Ha
CBOW HOMED.

B wmensx mnpemoTBpaiieHUs MPECTYMHBIX
IefcTBUI  He mojajaBaiiTech Ha oOMaH W
MOTIPOCUTE 3BOHMBILIETO BOCIOJB30BATHCS YEKOM
Ui BO3BpaTa  OMIMOOYHO  TIEPEBEICHHBIX
JICHEXHBIX CPECTB.

7. KoMmmeHcauusi 3a JIeKapCTBEHHbIE
npenaparsl

[locne 3aka3a mo modYTe CpencTBa IS
yAYYIIEHUs] 30pOBbsl IOCTyNaeT 3BOHOK IO
TeneoHy, B XOm€ KOTOPOTO HEHM3BECTHBIH

(manpumep, IIPEICTABUTEID MHHHCTEPCTBA
3IPaBOOXPAHEHHUS, HaJIOTOBBIN HHCIIEKTOD,
COTPYIHUK IIPaBOOXPAHUTEIIBHBIX OpraHoB)

COO0O0IIaeT, YTO MPUOOPETEHHBIN mHpenapar sKoObI
OKa3aJicsi TMOJAETKOM M MOKYHaTelio IMOJO0XKeHa
KOMIICHCAIUs, HO, YTOOBI IOJNyYUTh ITH JCHBIH,
HEOOXOIMMO 3aljIaTUTh MOAOXOAHBIM Halor ¢
CYMMBI U YKa3bIBae€TCsi HOMEp cueTa, Ha KOTOPBIH
HEOOX0IMMO NIEPEBECTH JCHBIH.

B memsx mnpenoTBpamieHuss NPECTYIHBIX
JeCTBUI HEOOXOOUMO NPEKpPaTUTh Tene(OHHBIN
pasroBop YTaHU3AIHIO,
IIPE/CTAE IEICTaBUIICS

3JIOYMbII ? z ypMalivu.

| e

8. TesiedoHHBIC BUPYCHI

Ha TenedoH a0OHEHTa
MPUXOIUT COOOIIEHHE, JUISI TOJIYYECHUS KOTOPOTO
HeoOxomumo  mepeitu  mo  cchuike.  lpu
BBIMIOJIHEHUH JIaHHOW KOMaHAbl Ha TenedoH
CKAuMBAETCS BHPYC M IPOUCXOIUT IMOCTEIIEHHOE
CIIMCAHUE C HETO JICHEKHBIX CPEICTB.

Taxxe BO3MOXXKHO, YTO TPHU 3aKa3e KaKOMH-
b0  yCIyrd 4epe3  «IKOObD»  MOOWIBHOTO
oreparopa WM MpPU CKAYMBAaHUU MOOHMIIBHOTO
MIPUIIOKEHUS abOHEHTY TIPUXOITUT
npenymnpexaenue: «Bbl cobupaerech OTIpaBUTh
cooOIIeHne Ha KOPOTKMM HOMEpP ..., JJIA
MIOATBEPKJICHHSI ONEpaLMU OTIIPABBTE COOOIIEHHE
¢ uudporr 1, anga ormensl ¢ uudpoit 0». Ecmm
coracue TOIYy4eHO, TO ¢ Tele(OHHOro cyera
OyayT CHIHCaHbl ACHbIH.

MOIIEHHUKH HCHONB3YIOT — CHEIHaIbHbIE
MpOrpamMMbl,  TO3BOJISIIOIIME  ABTOMATHYECKU
TEHEpPUpPOBaTh  THICSYM  TAKUX  COOOILEHHIA,
CIIC/ICTBUEM YETO SIBISICTCS CIHCAHUE CPENICTB C
TenepOHOB.

B mensx mnpemoTBpamieHHs TPECTYITHBIX
JIeCTBUI HE MepexoIuTe MO TAKHUM CChUIKAM M He
3BOHUTE Ha HOMEp, C KOTOPOTrO OTIPABICHO
cooO1ieHue.

TenedoHHOE MOIIICHHHYECTBO HE CTOUT HA
MecTe. [IpecTynmHUKM TOCTOSIHHO MPUITYMBIBAIOT
HOBBIE CIIOCOOBI OTheMa JeHer. B 3Toi cBs3u
TOJIbKO OJTUTEIHHOCTh TIOMOXKET HE CTaTh JKEPTBOU

3JIOYMBIIIICHHHKA.
Ecnm sxe Bol cranu sxepTBO# TeepOHHOTO
MOIIICHHUKA CleayeT HEe3aMeUIUTEIbHO

obpatut ueM.

Tesedonsl I'Y MB/I Poccuu nmo
HNpkyrckou odnacTu
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